
ARWA TRAINING AGENDA
Utility Board Member/ Decisionmaker Training  

Oxford, AL - Aug 24, 2021

Time: 3:30 PM - 9:00 PM

Location: Oxford Civic Center

401 McCullars Ln

Oxford, AL 36203

From Until Description - Provider

03:30 PM 04:00 PM Registration / Fellowship
ARWA

04:00 PM 04:15 PM Welcome / Informational Update
ARWA

04:15 PM 05:00 PM Offer Your Customers Leak Insurance and Protect Your Utility From Lost Revenue
ServLine

05:00 PM 06:00 PM Open Meetings Act and Public Information Requests
Mike Cole, Wilmer and Lee

06:00 PM 06:30 PM Operator Certification Regulation Updates
ADEM Operator Certification

06:30 PM 07:15 PM Dinner Provided
ARWA

07:15 PM 08:00 PM New Funding Opportunities
USDA-RD, ADEM-SRF

08:00 PM 09:00 PM Regulatory Updates; What is ADEM and EPA up to These Days?
ADEM

This Training Session will provide 4.25 Water/Wastewater CEH's Subject to ADEM Approval. Training is provided as a joint
effort of the Alabama Rural Water Association and ADEM.

Additional Information:
To briefly summarize the agenda, Board Members and Management Personnel find themselves engaged in a wide range of
policy development and management decisions. Learn more about how to effectively address these areas by hearing
discussions regarding the Role and Responsibility of Management as it relates to providing customers with elevated services.  In
addition, the Open Meetings Act and customer document requests will be discussed at length. Also, a panel discussion by
representatives of various funding agencies will cover new and existing funding opportunities. The Alabama Department of
Environmental Management will discuss all of the details of constantly changing regulations to ensure that your utility stays in
compliance and away from burdensome penalties and painful notices to your customers.  And the current status of operators,
certification regulations, and  new avenues of securing operators will be discussed.


